
 
 

Access Your Imaging Records Online with Clearpath 

No more CDs. No more waiting.​
Your imaging records from Bright Light Medical Imaging are available securely online through 
Clearpath, giving you convenient access anytime, anywhere. 

Why Use Clearpath? 

With Clearpath, you can: 

●​ View your imaging records and images securely online 

●​ Access your records 24/7 from your computer, tablet, or smartphone 

●​ Easily share your records with healthcare providers, specialists, or family members 

●​ Eliminate the need to pick up or transport CDs 

 

Create Your Clearpath Account 

To request and access your records: 

1.​ Click the Bright Light account registration link here 

2.​ Enter your: 

o​ First Name, Last Name, Date of Birth, Email Address 

3.​ A temporary password will be sent to your email. 

4.​ Log in using your email address and temporary password. 

5.​ Follow the steps below to request your records. 

 

How to Request Your Records 

Before You Begin 

Please upload a copy of your photo ID under the My Identity tab in your Clearpath profile. This helps 
us verify your identity and process your request quickly. 

Requesting Records 

1.​ Log in to your Clearpath account. 

2.​ Select the Request Records tab. 

3.​ Click the Request Record button. 

4.​ Choose Bright Light Medical Imaging as the Record Custodian (Provider Location). 

https://patient.myclearpath.com/2b335d05872a348/login


 
o​ If Bright Light Medical Imaging does not appear in the list, please contact Clearpath 

Support. 

5.​ Select the records you would like to request, including: 

o​ Body Part 

o​ Date Range 

6.​ Review and accept the Terms and Conditions. 

7.​ Submit your request. 

Once your request is received, Bright Light Medical Imaging staff will review and process it. When 
approved, your records and images will be available in the My Records tab. 

 

Need Help? 

If you have questions or need assistance accessing your records, please contact Clearpath Support: 

Phone: (888) 757-1255​
Hours: Monday–Friday, 9:00 AM–5:00 PM PST 

Email: help@myclearpath.com 

 

mailto:help@myclearpath.com

